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INNOVATION. DISRUPTION.
TRANSFORMATION

2018 has been the year of fearless innovation. Major disruptions that redefined the Middle East and
Africa IT industry portrayed how innovation in technology was embraced with full might and how they
helped organizations to set themselves a league apart in seamless customer service deliv The 5th edition
of The Future IT Summit held on 13th March at The Armani Hotel, Burj Khalifa was a staggering success.
Attended by over 300+ key decision makers— including top government officials and leading CIOs from

the GCC and Africa region, the Future IT Summit 2013 explored the IT landscape of the GCC countries.
With some thought-provoking presentations, competitive solution showcase, live demonstrations and
expert panel discussions, the summit was a huge advantage for the attendees and partners to take away
some knowledgeable experiences. ery.

Marked as one of the benchmark IT Summit in the region, The Future IT Summit 2019 is dynamism
personified. Scaling up further, the event would witness the coming together of 300+ leading technology
and business decision makers from the region’s leading government sectors and most coveted private
sectors to discuss the existing and emerging realities in digital transformation.
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5TH EDITION

FUTURE
? IT SUMMIT
2018

ATTENDEE
TIMELINE

ATTENDEES
120

VENUE

Armani Hotel, Burj Khalifa

KEY ATTRACTIONS

Cloud and Internet of Things

SPEAKERS

Hussam Juma, Diractor
of Enterprisa Architecture
and Business Process,
Dubai Customs

Yahya Al Mawali, ICT
Advisar, TRA Dman

__YEAR

2016

ATTENDEES  YEAR
100

VENUE

The Address, Downtown, Dubai

KEY ATTRACTIONS

Hybrid Cloud Market

SPEAKERS

Simon Bradford, Cloud Technologles
Director, Microsoft Public Sector MEA

Dr. Tamer Aboualy, Security Practice
Lead, IBM Security MEA

ATTENDEES
135

VENUE

Al Falak Ballroom,
Burj Al Arab

KEY ATTRACTIONS

Titans Badge of
Honor,

Readiness of
GCC Region
in Adapting

Third Platform

Technologies

Specially Cloud

SPEAKERS

Shaikh Salman
Bin Mohammed
AlKhalifa,General
Director of T, IGA
Bahrain

Dr. Hani Al Zaid,
CI0, Saudi Shura
Council, KSA

YEAR

ATTENDEES
216

VENUE

Burj Al Arah

KEY
ATTRACTIONS
MOE Patronage,
Top 10 1T
Companies to
work for; GCEC's
Digital Agenda

and Readiness

YEAR

2018

YEAR

ATTENDEES
330+

VENUE

Armani Hotel, Dubai

KEY ATTRACTIONS

BOTS, Top 1017
Companies to Wark Far,
Catalysts Awards
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FUTURE IT LANDSCAPE UAE

Robotics Process Automation is an artificial intelligence tool can simply move the information from web
portal to Customer Management System automatically. RPA systems develop the action list by watching
the user perform that task in the application’s graphical user interface [GUI), and then perform the
automation by repeating those tasks directly in the GUI. The benefits are - Increase speed of/reduce
errors in customer-facing processes to increase customer satisfaction - Allows employees to focus on
higher value-added activities improving both business results and employee satisfaction - Reduce manual
data edits, increasing quality of data, reducing compliance risks and simplifying audits since RPA bots
leave digital log files of all their activities.

ABDULAZIZ A. ALORAILJ,

‘ "
% MINISTRY OF COMMUNICATIONS ’ g

AND INFORMATION TECHNOUDGY
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FUTURE IT LANDSCAPE SAUDI ARABIA

Mr. Oraij presented on major national projects of the country, its 56 roadmap and cloud adoption.
“Currently, Saudi Arabia is moving in the right direction specially with the new leadership which
concentrates on GOP and bringing alternatives of the oil economy to have more of technology-based
economy. The Kingdom of Saudi Arabia has long been dependent on oil for economic growth and social
development, but the world economy is changing: a fourth industrial revolution is underway. It will

fuel our growth and development into the future and empower the people of Saudi Arabia to seize the
opportunities of the digital age.



AMBASSADOR ALI

. JASSIM ALARADI,
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FUTURE IT LANDSCAPE BAHRAIN

Ambassador Ali Jassim Alaradi, Director - Information Systems Directorate, Ministry of Foreign Affairs,
Bahrain discussed about the digital trends, how they meet the objectives of Bahrain Vision 2030. He also
highlilghted on the Ministry’s efforts to reduce operational cost, enhance levels of cooperation, mobility
and productivity among the work teams around the world and Keep its employees connected around the
clock towards the providing the best services possible and ensuring the safety of citizens and residents of
the Kingdom around the world.

IBRAHIM TALIB AL WARDI,

FUTURE IT LANDSCAPE OMAN

‘e0Oman - Strategy & Vision’ - The e0man vision is - "Transforming the Sultanate of Oman into a
sustainable knowledge society through the activation of information and communication technologies to
enhance government services, enrich the business sector and empower individuals to engage in digital
business.” Mr. Ibrahim Talib also spoke about the National Infrastructure Development, their challenges
faced and success stories.



DELL TECHNOLOGIES

‘The Digital Transformation Journey” - With unprecedented access to ground-breaking technologies, a
huge business opportunity is within grasp. In fact, organizations today are reimagining their business
models in order to stay agile and stay competitive. In a digitally evolved world, it is important for the
businesses to decode the progress of Digital Transformation and make an informed decision on

understanding the future. Samer explored the Transformation Journey and the 4 Transformation phases
(Digital, IT, Workforce and Security].

MIKE O’HARA,

NUTANI>L.

YOUR ENTERPRISE CLOUD

NUTANIX

‘Modernizing IT with Nutanix” - Mike O'Hara, Territory Manager for Nutanix highlighted on cloud solutions
and adoption of cloud and how to address the hybrid cloud challenges at The Future IT Summit 2018.
“Businesses are changing at a pace where organizations struggle to keep up with. The reason customer’s
are drawn towards cloud is because of its simplicity, provisioning, time to value, etc. Whenever, Nutanix

is releasing a product, we make sure it is as simple as possible. We do not want to be categorized as
advanced. We want it simple!”



ELIE KAMEL,

NETAPP

“In a world where technology is changing our everyday lives, data-driven digital transformation

is accelerating business outcomes. When successful in their data-driven digital transformation,
organizations: Enable new customer touchpoints, Create innavative business opportunities, Optimize
operations. NetApp is the Data Authority in hybrid cloud. Our unique approach to managing data
holistically enables organizations to: Inspire innovation with the cloud, Build clouds to accelerate new and
Modernize IT architecture with cloud-connected flash services. The NetApp Data Fabric is built for the
data-driven world,” - Elie Kamel, Regional Manager, NetApp.
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PANEL DISCUSSION - READY, STEADY, DISRUPT

The Panel - RevolveDX, Ready, Steady, Disrupt was a blend of leading digital disruptors, which looked into
how the industry leaders are staying calm while being at the verge of disruption and what the future holds
in store for the service provider and the end-user. The expert panel discussion, moderated by the Editor

of Enterprise Channels consisted of Sh. Khalid Bin Hamad Al Khalifa, CI0, King Hamad University Hospital,
Samer Semaan, Distribution Manager - Gulf & UAE, Dell Technologies, Mike 0’'Hara, Territory Account
Manager, Nutanix, Syed Mohammed Nagvi, Head of MIS, Data & IT Governance, Al Hilal Bank, Ajay Rathi,
Digital Evangelist, Meshal M Alfouwais, Digital Transformation Initiative Manager, Saudi Electricity Company.
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THE TECHNOCRATS GET A NEW NAME IN 2019




As a critical step towards further establishing the Global Cl0 Forum [GCF] to be the single voice for CI0Os
globally, GEC Media Group brought out the industry-first edition of ‘BOTS— The Book of Titans’, a special
yearbook that celebrates the success of the world top 200 ClOs of the digital world and their projects.

The yearbook was unveiled in a gala ceremony amidst the presence of VIPs, dignitaries and some
renowned CI0s who successfully made it to the list of 200.

The World CIO 200 were chosen after a deep-dive into the mega projects and accomplishments of the
CiOs based on the nominations submitted for the CI0 200 Awards. The Roadshow held between May to
November 2018, covering ten countries, honored 1280 CI0s from UAE, Saudi Arabia, Bahrain, Oman,
Qatar, Kuwait, Ghana, Kenya, Egypt and India. The award categories [Next-Gen, Leaders, Masters and
Legends] were set based on the career span of the CI0 and celebrated every single project or CI0 who
brought a difference to the organization— significant or small.
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Emirates Safer Internet Society (eSafe] signed a strategic partnership MoU with GEC Media Group in
Dubai for all its events in the coming days. E-Safe foundation has been established with the very goal of
creating a safer online experience for the society with a key focus of safeguarding the rights of children
to ensure they can benefit from the advances of internet technology while remaining protected from all
types of exploitation.

At the Future IT Summit 20183, GEC Media Group and e-Safe introduced the WTX - Women in Technology
Transformation. A 30-minutes power-packed session comprising four women leaders from the GCC;

Alia Al Hammadi, ex Director of IT at ENEC and CEO and Co-Founder of Dubai Freelance Company; Aisha
Suleiman Ahmed Al Ali, Managing Director of Experts Department, Ministry of Justice; Maya Zakhour,
Head of Distribution and Alliances, Middle East & Africa, NetApp; Sherifa Hady, Interim Managing Director
- South Africa and Distributor Director-Central Eastern Europe Middle East & Africa at Hewlett Packard
Enterprise.

The panel was moderated by Mohamed Mustafa Saidalavi. Mustafa is a Founder and Chief of 2 Not-For-
Profit Organization in UAE & India and 25 years of stellar IT professional and humanitarian career in UAE.
An internationally recognized social entrepreneur, Mohamed is currently heading to build an Asia & Africa
regional capacity on Child Online Protection.

The panel shed light on key areas as; Achieving Women Safety online in a Geography Agnostic Jurisdiction,
Driving UAE towards a safer Haven for Women, From Empowerment to Further Peace, Safeguarding the
digital footprint and integrity of women online.
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women in technology transformation 2019
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Ex - Director of IT, ENECGCEO & Interim MO - South Africa, HPE Head of Distribution & Alliances PhO Emirati Abu Dhabi, UAE
Co-Founder of Dubai Freenlance MEA, NetApp
Company
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TOP 10 BEST IT COMPANIES
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ATTENDEES

Dubai Multi Commodities Center DMCC | Ministry of Education KSA | SEWA | Ministry of Housing - Saudi Arabia | Ministry of Economy UAE |
Saudi Ground Services | Mobily | GDRFAF [ MOIFujairah | Telecommunications Regulatory Authority | ADNOC Sour Gas | Tristar Group | Adyard
Abudhahi LLC | Al Baraka Banking Group | Nakheel | Sharjgh TV | Shura Council Bahrain | OoredooOman | University of Bahrain | Zulekha
Hospital | AlThuriah | Sharjah Directorate of Town Planning & Survey | Atlantis, The Palm | Aster OM Heaithcare | Eastindia Udyogltd | DIFC
Courts | Al Forsan Sports | AlMasah Capital | Ministry of Environment, Water & Agriculture | Dubai Islamic Bank | Indian Institute of Technology
Bombay | Millennium Hotel & Convention Centre Kuwait | Kuwait Fire Service Directorate | Wyndham Grand Regency | Khimji Ramdas Group |
Kentech Group | Arab Banking Corporation [ABC] | Emirates Digital Association for Women | Al Society Bahrain | Municipality Directorates | HRH
Prime Minister's Office Kingdom of Bahrain | Petrofac | Galfar Engineering & Contracting -Emirates | Gulf Capital | Alkhorayef Group | Bahrain
Institute for Political Development | Al Yousuf Group | WaslGroup | Abu Ohabi Department of Economic Development | JazanBGas | Azizi
Developments | SaudiGerman Hospital | Nedaa | Agaar | Abu Dhabi Retirement Pensions & Benefits Fund | DubaiCustoms | [TAOman | VPS
Healthcare | Rixos Premium Hotel | NBQ | Prime Healthcare | Rajiv Gandhi Cancer Institute & Research Centre | Abu Dhabi Polytechnic | Farnek
Services | Majid Al Futtaim Properties | The Ritz-Cariton Doha | Falcon City LLC | Sheikh Khalifa Medical City Ajman, Ministry of Presidential Affairs
H.H The President Initiatives | Avivo Group | Oasis Hospital | Ministry of Interior Saudi Arabia | GARMCO | Dubai Municipality | BMTC | ADIB
| AlNaboodah Group Enterprises | Emirates Palace Hotel | Saudi Electricity Company | As Salam International Hospital | Sharjah Museums Department
| Ganzouri Specialized Hospital Egypt | National Factory for Can Ends Limited | RDKGroup | ETA Facilities Management | Islamic Affairs & Charitable
Activities Department | Ministry of Works & Municipalities Affairs & Urban Planning | Bloom Holding | Reyal Continental Hotels Dubai | Nakhesl |
Obeikan Investment Company | King Fahd Military Medical Complex | Mashreg Bank | Departmentof Land & Real Estate Regulation - Ajman |
Transworld Group | Diyafah International Education | The Millennium Hotels | Al Futtaim Group | Rotana Hotels | AlJaber | Athena Education
Investment LLC Dubai, UAE | King Saud Bin Abdulaziz University for Health Sciences | Riyadh Airports Company | Anantara - The Palm Dubai Resort |
Arabian Centres | SakthiFinanceltd. | Ministry of Cabinet Affairs & Future | VFSTasheel | OSN | One & Only Resorts | Kuwait Hotels Company
| Sharjah City for Humanitarian Services | Airolink Building Contracting LLC | Balsharaf Group | EGMA | SkyNewsArabiaFZLLC | ChediMuscat
| Qatar National Cement Company | Reliance Big Entertainment | King Hamad University Hospital | Fleminge International | Intercontinental Dubai
Marina | MAZ Investments | Barclays | Lamprell EnergyLtd | Dubai Economic Department [DED] | GourmetBulf | DesertGroup | Al Hilal Bank
| MOCAF | RAK Hospital | Jumbeo BGroup| Dubailnvestments | HRH Broupof Hotels | Truebell Marketing and Trading | Gulftainer | Saudi
Investment Bank | Arabtec Holding PJSC | Bastronomica | Abu DhabiGrammar School [Canada] | Four Films Printing Group Co. W.L.L | eSafe Society
| MoE - Higher College of Technology | Chamber of Commerce Abu Dhabi | Information Security Awareness Committee | Abu Dhabi Department of
Transport | GEMS Education Group | Sharjah LadiesClub | Etisalat | Ministry of Energy | Crown Prince Court - Sh. Mohamed Bin Zayed Al Nehyan |
McDonalds Qatar | Marriott International | Jazeera Airways | Al Yagout Group | Ministry of Youth & Sports Affairs - Bahrain | Kuwait International Bank
Ministry of Finance [MOF]) KSA | Minstry of Foriegn Affairs - KSA | Ministry of Communications & Information Technology - KSA | Al Masraf Bank | Arabia

Holdings | Kuwait Fire Service Directorate | Ministry of Foreign Affairs - Bahrain | Ministry of Justice | Bioom Holding | Abu Dhabi DED | Azizi Developmeants



MARKETING

PRINT

Future IT Summit 2019 marketing strategy
consisted of a print advertising campaign that was

distributed across the leading organizations across
the region.

WEBSITE

Throughout the year, our website connects with IT
industry leaders with various forms of content and
event collateral shared.

80000+ 2.16 5000 +

EMAIL

Our targeted and extensive email campaign/ newsletters were our most comprehensive to date. In

addition, campaigns also promoted thought-leadership content in both video and written formats
produced in collaboration with sponsors.

126000 +



SOCIAL MEDIA

Through the active use of social media, GEC Media Group has built a strong presence on Facebook,

Twitter and LinkedIn. Over 250 posts were promoted which included interviews with speakers and
SpoNsors.

f 10456 13.1K

IMPRESSIONS INDIVIDUALS ENGAGED

’ 29963 9.5K

INDIVIDUALS ENGAGED
[
In 10532

IMPRESSIONS ON ORGANIC CONTENT

COVERAGES

Ll LR
MENA's

Largest and
Maost Esteemed
CI0 Gathering _.




MARIO FOSTER,
Group CIO0, Al Naboodah
Group Enterprises

“Once again, Enterprise Chonnels MEA
managed to have a very successful
event with multiple interesting
subjects discussed such os Women

in Technology, children sofety on the
Internet ond the excellent end with the
Catalyst Awords. The event was well
organised and | om honoured to be
winning the CIO Catalyst Aword for the
fourth consecutive year.”

SONALI BASU ROY,
Marketing Manager,
Bulwark Technologies

“As an industry professional, | have
olways put in my best efforts to work
continuously towards achieving

the marketing objectives of the
organization. Thank you GEC Media
Group for apprecioting and recognizing
me through the prestigious Catalysts
Award 2018

ILHAM ISMAIL,

IT Head, Hospitality Management Holdings
“It was indeed on honor being owarded
The Catalyst 2018 - CIO in Hospitality
and to be selected os one of the TOP
200 CI0 in Digital World and Projects.
GEC Medio not only identifies the best
but olso encouroges the other peers
and helps the industry to be inline with
emerging technology.”

LOAY AHMED ALNAKHAL,
ICT Ambassador, Dubai Municipality

“Event was very successful, |
appreciate the orgonizers for their
support and foir judgment!”

@
’

AHMED EBRAHIM ALAHMAD,
Cl0, Nakheel

"It was o pleasure to attend the IT Future
Summit 2019 ond get to know o group of
leading IT compaonies as well os leading IT
professionals. I'm also glod for being oworded
as "the CIO of real Estate and Construction™
which represent the team work ond the great
effort of Nokheel IT team.”

SUZANNE DEGUN,
Head of Marketing, Risk & Learning
EMEA, SAl Global

“I am very honoured to occept this award.

The category of Integrated Marketer is very
important to us ot SA| Global. It cements our
gpproach not only to our marketing efforts, but
olso to our software offering, os o provider of
Integrated Risk Maonagement Solutions.”

HASSAN HAMADANI,
Sr. Marketing Manager - EMEA Emerging, Pure
Storage

“ Thankful & Honored to be recognized once
ogain os o leading Maorketeer in the region.
Receiving Top honors this time as the "Marketer
of the Year” at GEC Media Group 2019's
Cotaolyst Awards mokes this occomplishment
even more memorable!”

IGNATIUS AVINASH EMANUEL,

Marketing Manager, Rittal Middie East

"Another exceptionally well done initiative from
GEC media group, at Future Summit IT with
relevance to importance of Women in the IT
Industry. | feel very proud to be associoted and
being recognized by a visionory medio house in
the region”




JOSEPH GEDRGE
IT Director, Sheikh Khalifa Medical City -
Ministry of Presidential Affairs

“I really oppreciate GEC Media’s
initiotive to bring oll the technology
leaders in the region together, in such
o wonderful platform #RevolveDX. So
proud to be o part of this event and
winning the catalyst oward "CIO in
Healthcare”. It was o wonderful event
ond looking forward to new initiatives.”

ANTO PIUS,
IT Manager, Aster DM Healthcare

"Recognition of the innovative
transformation project by the cotalysts
to celebrate the achievements from

o different industry, felt elated to be
presented with the Catalyst Award 2019
for the category "CI0 in Healthcare”
omidst leading CI0s in Future IT
Summit.All thanks to Global CIO Farum
ond GEC Media Group for considering me
worthy of these occolades.”

SHAILESH MANI,
EM - IT, Flemingo International

“It was my absaolute pleasure to attend
the Future IT Summit 2019, The event
was well organized ond | om honoured
to win the Cataolyst CI0 Awards. | look
farward to being o part of the event
next year as well”

NITIN BHARGAVA,

Chief Technology Officer, Mashreq Bank
“Thank you for organizing

o magnificent event and

for inviting me. It was a
productive platform to goin
an insight an upcoming
trends and for netwarking
with best-of-the-best. With
o wide range of speakers

of varied experience, the
insights were invaluable.
Thank you and oll the best for
future events.”

SULAIMAN ABDUL KAREEM
Marketing Manager, Telephony
Communication Technologies

“Incredibly honoured ond blessed to
win the Catalysts Channel Award as
Innovotive Marketer. It feels great to be
recognized and oppreciated. Thank you
GEC Medio team for recagnizing me for
my efforts and making this possible.”

MUBARIK HUSSAIN
Director of IT, Bloom Holding

"It is a privilege ond an honor

to be o winner of the Catalysts
Award 2019 CIO Reol Estate ond
Construction. There are many
talented winners who hove
contributed to their componies
and industry, It is o pleasure to
be among them.”
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